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AUTO TAKAFUL BENEFITS AT A GLANCE

ENHANCED BENEFITS WITH SALAMA

Loss or damage to the insured vehicle
Third party liability (bodily injury)
Third party property damage
Fire and theft cover
Windscreen damage
Oman cover - own damage
Third Party for Oman
Off-road cover for SUV only
Motor garage and / or valet parking (theft)
Medical emergency cover
Personal Belongings
Ambulance cost
Third party liability to family members
Natural perils
Personal accident benefit for driver
Personal accident benefit for passengers
Complimentary car registration / renewal service
Replacement of Locks
Child Car Seat Replacement 

Insured Value of Vehicle
Unlimited as per court award
AED 3,500,000
Insured Value of Vehicle
Up to AED 4,000
Insured Value of Vehicle
AED 2,000,000
Insured Value of Vehicle
Insured Value of Vehicle
Up to AED 5,000 per accident
Up to AED 5,000 per accident
AED 6,770 per person
AED 200,000 per person
Insured Value of Vehicle
AED 200,000
AED 200,000 per passenger
One free service per year
Up to AED 1,000
Up to AED 2,000

Summary of Cover Maximum Amount Payable

Optional Cover Limit

ENHANCED
MOTOR PROTECTION

Free Vehice
Recovery Service

Free Battery
Boost Service

Free Flat
Tyre Service

Free Lock
Out Services

Free Fuel
Delivery Service

Free Off Road
Assistance

Car registration
Service

Toll Free
Customer Service

Temporary rent a car
Agency repair for cars less than two years old

For 10 days* per claim
As per policy cover*

* Charges applicable as per plan terms & conditions!



KEY FEATURES

WITH SALAMA

YOU GET: 

Convenience
you need

Protection
your car
deserves

Coverage:

Speedy and Fast repairs through "A" grade
garage networks for all cars

Personal accident benefit for driver

Personal accident benefit for passengers  

Car Windscreen Coverage up to AED 4,000 (for 
repairs at SALAMA approved repair centres)

Covers Natural Perils which include flood, 
earthquake, hurricane etc.

Covers your emergency medical expenses up to 
AED 5,000 per accident

Reimbursement for personal belongings that are 
damaged in an accident or stolen from your car 
up to AED 5,000 per accident

No Claim Bonus Protection - Your ‘No Claim 
Discount’ remains intact if the damage to the car 
is not your fault. Includes damage due to natural 
disasters, vandalism and falling objects

Convenience at your Fingertips

Report your accident within 24 hours.

While registering the claim, keep the 
following documents ready:
•  Driving License
•  Emirates ID
•  Police Report
•  Mulkiya

Download SALAMA
app from the 
Apple app store

Select policy and 
register your 
motor claim

REGISTER

Upload police report, 
license copy & 
registration card

Upload picture of the
accident capturing 
your license plate

Submit

Alternatively, you can  register a claim by e-mail to 
claimsbranch@salama.ae or call 800(725262) for
more info.

Accident Reporting:

Now register
motor claim through
SALAMA App

#SKIP
THE HASSLE
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SALAMA - Islamic Arab Insurance Company is one of the world’s largest and the oldest Takaful provider, 
listed in Dubai Financial Market with paid-up capital of AED 1.21 Billion (USD 330 Million). SALAMA has 
been a pioneer in the Takaful Industry right from its incorporation in 1979 to its present day distinction 
as leading Sharia’h compliant insurance solution provider.

Our vision is to provide Shari’ah-compliant Takaful solutions of the highest standard to customers 
around the world. Therefore, our every endeavour over the last four decades has given us the solid 
reputation of providing the most competitive and diverse portfolio of Takaful solutions.

We serve both individual and institutional customers through our extensive global network. 

About SALAMA

Where to find us?

Head Office Dubai Branch
P.O. Box: 10214
4th Floor, Block A, Spectrum Building
Behind Movenpick Hotel
Oud Metha - Dubai - UAE

Disclaimer:
This marketing material contains only general information. It does not constitute an offer to buy or sell a product or service, nor is it intended 
to provide any Takaful or financial advice. Any person interested in Auto Takaful, should secure a personalised illustration of benefits and 
read the Terms and Conditions for this specific product, prior to making a decision.

Motor Claims Assessment
Ground Floor, Block A, Spectrum Building
Behind Movenpick Hotel, Oud Metha - Dubai
Timing: 9:00 AM – 3:00 PM
(Sunday – Thursday)

SALAMA Head Office

SALAMA’s unique tie-up with renowned garages offers fast and hassle free repair services 
irrespective of car make and model
With SALAMA's tie-up garage, you can now skip the hassles of;

Extensive paperwork 
Finding time and facing the inconvenience
of queuing up for survey 

The dilemma of finding a good service center 
Multiple follow-ups

Save time for better things in life and let SALAMA manage your claim lifecycle

ONE STOP SOLUTIONS FOR ALL CAR MODELS


