Submit Complaint
on any of the available channels

Available Channels

el Telephone I Fax Office

gips//salama.ae/ 800 725262 (SALAMA) +971 4 3577007 In writing or by visit
contact-us/

SALAMA will acknowledge Complaint and
seek additional details if required

!

Send initial feedback to Complainant

!

Investigate the matter

!

Share the findings and outcome with
Complainant

( Complaint Close

In case of dissatisfaction from the
response, Complainant can refer the
matter to the relevant regulator




